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DETAILED ACTION 

1 . This Non-Final Office action is in response to the filing of this application on August 23, 
2003, in which claims 1- 10 are presented for examination. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall. be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United States. 

3. Claims 8, and 10 are rejected under 35 U.S.C. 103(b) as being unpatentable over Huang 
et al (U.S Patent No. 5,953,707). 

Regarding claims 8, Huang et al discloses calculating daily sales performances in 
accordance with sales records, and storing the sales performances in daily performance records 
records (col. 18, lines 7-27); calculating monthly and yearly sales performances in accordance 
with data stored in the daily performance records, and storing the sales performances in 
statistical performance records (col. 18, lines 7-27; and col. 53, lines 50-58) ; querying the 
statistical performance records in accordance with an instruction input by a user col. 224, lines 
1 8-28), and analyzing sales performances in accordance with data stored in the daily 
performance records, the statistical performance records, and the planning performance records 
(col. 6, lines 9-23, and lines 47-53; and col. 38, lines 34-55). 

Regarding claim 10, Huang et al discloses calculating daily sales performances in 
accordance with sales records (col. ,8, lines 7-27), and storing the sales performances in daily 
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performance records, calculating monthly and yearly sales performances in accordance with data 
stored in the daily performance records , and storing the sales performances in statistical 
performance records (col. 18, lines 7-27; and col. 53, lines 50-58); querying the statistical 
performance records in accordance with an instruction input by a user col. 224, lines 18-28); and 
analyzing sales performances in accordance with data stored in at least one of the daily 
performance records and the statistical performance records col. 6, lines 9-23, and lines 47-53; 
and col. 38, lines 34-55). 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

5. Claims 1-7 are rejected under 35 U.S.C. 103(a) as being unpatentable over Huang et al 
(U.S Patent No! 5,953,707). 

Regarding claim 1, Huang et al discloses calculating daily, monthly, and yearly sales 

performances in accordance with sales records (col. 18, lines 7-27); the performance analyzing 

module is used to analyze sales performances in accordance with daily performance records, 

statistical performance records and planning performance records (col. 53, lines 50-58); the 

.«» 

performance querying module is used to query data on sales performances stored in the daily 
performance records (col. 224, lines 18-28), the statistical performance records and the planning 
performance records (col. 25, lines 44-65); and the document updating module is used to update 
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data stored in the daily performance records and the statistical performance records (col. 6, lines 

t 

9-23, and lines 47-53). Huang et al discloses al of the limitations above to include a plurality of 
modules (col. 38, lines 34-55). However Huang et al does not explicitly discloses a performance 
calculating module, a performance analyzing module, a performance querying module and a 
document updating module (See Figure 28 of Huang et al). It would have been obvious to a 
person of ordinary skill in the art to modify the disclosures of Huang et al to include these types 
of modules with the motivation to allow the creation of an integrated production, sales and 
inventory (PSI) plan and provide a projection concerning what is feasible in the production, sales 
and inventory plan. 

Regarding claim 2, Huang et al further discloses an application server (col. 5, lines 9- 

22). 

Regarding claim 3, Huang et al further discloses a database (col. 4, lines 64-67), but 
Huang et al fails to explicitly disclose the feature of "a database connecting module which 
connects the performance calculating module, the performance analyzing module, the 
performance querying module and the document updating module with the daily performance 
records, the statistical performance records and the planning performance records for data 
interchange there between". However, it would have been obvious to a person of ordinary skill 
in the art to include this feature into the disclosures of Huang et al in order to provide easy access 
the data. 

Regarding claim 4, Huang et al further discloses wherein the daily performance records, 
the statistical performance records and the planning performance records are comprised in a 
database server (col. 4, lines 64-67). 
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Regarding claim 5, Huang et al further discloses wherein the database server comprises a 
database management module for managing data stored in the database server (col. 4, lines 64- 
67). 

Regarding claim 6, Huang et al further discloses wherein the performance analyzing 
module can assist in obtaining implementation statuses of planned sales performances relating to 
customers, products, sales departments, sales representatives and channels of distribution (col. 
93, lines 12-17). 

Regarding claim 7, Huang et al further discloses wherein the data on sales performances 
queried by the performance querying module comprises data on customers, channels of 
distribution, sales representatives, sales departments, and products (col. 93, lines 12-17). 
5. Claim 9 is rejected under 35 U.S.C. 103(a) as being unpatentable over Huang et al (U.S 
Patent No. 5,953,707) in view of Heinz-Dieter Haustein (Upgrading Through Innovation: An 
Economic Challenge (Innovativeness and Kilo-Prices). 

Regarding claim 9, Huang et al fails to disclose subtracting a value of a sales record from 
a total value of products of the daily performance record if the sales record is a sales return 
record, and adding a value of a sales record to the total value of products of the daily 
performance record if the sales record is a record on reselling of sales returns. Heinz-Dieter 
Haustein in the same field of endeavor, discloses the concept of subtracting a value from a product and 
adding value to the product based on profit/return on the product. Note pages 3 and 4 of Heinz-Dieter 
Haustein. It would have been obvious to a person of ordinary skill in the art at the time of the applicant's 
invention to modify the disclosures of Huang et al to include the teachings of Heinz-Dieter Haustein in 
order to estimate the innovative sales performance of a company. 
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Conclusion 

6, The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

a. Hotz (U.S. Patent No. 6,839,681) discloses a method for evaluating and 
measuring the performance of sales events to a particular user in order to provide value added 
relevance to marketing information. 

b. Melchione et al (U.S. Patent No. ), discloses a sales and marketing support 
system. 

c. Lajouanie (U.S. 2002/01 78035), discloses a performance management system. 

d. Donald "Sales Analysis from the Management Standpoint", discloses 

e. Stanley et al (Strategy Type and Performance: The Influence of Sales Force 
Management), discloses a method for creating customer value. 

f. Wade (Sale performance measurement in banks branches), discloses a method 
doe analyzing sales in a banks. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Romain Jeanty whose telephone number is (571) 272-6732. The 
examiner can normally be reached on Mon-Thurs 7:30 am to 6:00 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tariq R. Hafiz can be reached on (571) 272-6729. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only, For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
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